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                   PATIENT RIGHTS AND RESPONSIBILITIES

LAWRENCE JOEL ARMY HEALTH AND DENTAL CLINIC

FORT McPHERSON, GEORGIA

Patient Rights: Patient rights are promoted by all Lawrence Joel Army Health Clinic (LJAHC) and Dental Activity personnel and are an integral part of the healing process.  (Please note that child and adolescent parties will be represented by their parents and or guardians, as required by Georgia Law.   A joint effort between parents and /or guardians and the facility staff should ensure that these patients have the same rights exercised by their parents or other legal representatives). These patient rights are:

Medical and Dental Care Patents have the right to quality care and treatment consistent with available resources and generally accepted standards.  Patients also have the right to refuse treatment to the extent permitted by law and government regulations, and to be informed of the consequences of their refusal, even if the treatment is life sustaining.

Advance Directives: Patients have the rights, as permitted by law, to formulate advance directives, which may include living wills, durable powers of attorney, or similar documents portraying their preference.  Such documents enable staff and physicians at LJAHC to carry out a patient’s treatment preferences, should the patient become incapable of making such decisions.   More information is available from the staff judge advocate (404) 464-2626.

Respectful Treatments:  Patients have the right to considerate and respectful care, with recognition of their personal dignity, and consideration of the psychological, spiritual and cultural variables that influence their perception of illness.

Privacy and Confidentiality:  Patients have the rights, with the law and military regulation, to privacy and confidentiality concerning medical care, Patients or their legal designated representatives have access to the information contained in the medical records, within the limit of the law.

Identity:  Patients have the right to KNOW AT ALL TIME the identity, professional status, and professional CREDENTIALS of health care personnel. As well as the names of the health care PROVIDERS primarily responsible for their care.

Explanation Of Care:  Patients have the rights to an explanation concerning their diagnosis, treatment, procedures, and prognosis of illness in terms that the patient can be expected to understand.  When it is not medically advisable to give such information to patients, the information should be provided to appropriate family members or to another appropriate person in their absence.

Informed Consent:  Patients have the right to be provided, in non-clinical terms, information needed in order to make knowledgeable decisions regarding consent of refusal for treatment.  Such information should include significant complications, risks, benefits, and alternative treatments available.  Authorization forms are located in the Medical Record department. 

LJAHC and Dental Rules and Regulations:  Patients have the rights to be informed of the facilities rules and regulations pertinent to patient and visitor conduct.  Patients will be informed of smoking rules and can expect compliance with these rules from other individuals.  Patients are entitled to information about the mechanism for the initiation, review, and resolution of patient complaints.

Pain Management: Patients rights to pain management is respected and supported by the staff when receiving medical care at LJAHC and Dental Clinic.  We are committed to educating patients on pain prevention and management.  We will respond to the needs of those patients presenting with pain.

Patient Responsibilities:  Providing quality health care is a complex task requiring close cooperation between patients and health facility personnel.  Patients can take responsibility for their care by helping their medical team give the best possible care.

(Please not that their parents and/or guardians as required by Georgia Law will represent child and adolescent patients.)

PROVIDING INFORMATION
Patients have the responsibility to provide, to the best of their knowledge, accurate and complete information about complaints, past illnesses, hospitalizations, medications, advance directives, and other matters relating to their health.  Patient have the responsibility to let their health care providers know whether they understand the treatment and what is expected of them. 

RESPECT AND CONSIDERATION

Patients have the responsibility to be considerate of rights of other patients and LJAHC/DENTAL personnel, and to assist in the control of noise and smoking.  Patients are expected to respect the property of other people and of the facility.

 SAFE ENVIRONMENT
 Patients have the right to care and treatment in a safe environment.

COMPLIANCE WITH MEDICAL CARE
Patients have the responsibility to comply with the medical and nursing treatment plan, including follow up care recommended by health care providers.  This includes being on time for appointments and notifying the health or dental facility when appointments cannot be kept.

 MEDICAL RECORDS
Patients have the responsibility to ensure that medical records pertaining to them and their family members are retained in the medical facility for appropriate filing and maintenance.  ALL medical records documenting care provided by Lawrence Joel Army Health and Dental Clinic are the property of the U.S. Government.
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