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 THIRD PARTY COLLECTIONS

                        404-464-0284


Please view our Privacy Act
The Consolidated Omnibus Budget Reconciliation Act of 1986 (COBRA) established the Third Party Collection Program.  Under this program Military Medical Treatment Facilities are obligated to bill health insurance carriers for the cost of medical care furnished to patients who have other health insurance.

The Uniform Business Office was created to establish and implement billing and collecting procedures for the Third Party Collection Program.  Billing outpatients’ visits was initiated in January 1992 and now we have expanded further by billing for ancillary procedures (Rad/Lab) and pharmacy prescriptions from external providers.

The Mission of the Third Party Collection Program is to maximize collections in order to enhance patient care.   [image: image1.png]


  http://www.ddeamc.amedd.army.mil/Admin/PAD/ubo/third_party.htm           

WHAT IS THE THIRD PARTY COLLECTION PROGRAM?


The Third Party Collection Program is an important source of revenue that provides resources used to improve the scopey of care.    

· Lawrence Joel Army Health Clinic will bill commercial health insurance for care received here.

· Includes outpatient clinic visits.

· You will not be charged any deductible or co-payment for services at any military facility.

· This program does not include active duty members, as they are not covered under private insurance planes.

· This program applies to Active duty family members, Retirees, and their family members.

	WITH YOUR COOPERATION, THIRD PARTY COLLECTION…
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	· Provide additional funds for use at Lawrence Joel Army 
Health Clinic.
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·  Helps us increase the availability of health care service.
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· Enable the pharmacy to carry a wide range of drugs.

· [image: image12.wmf]Make it possible to purchase new equipment and service, which benefit you.
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THERE ARE NO OUT OF POCKET COST TO YOU
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[image: image15.wmf]IT’S THE LAW – Public Law 101-50

Public Law 101-510 (U.S. Code 1095) established the Third Party Collection Program.  The program directs military hospitals to bill private insurance companies for the cost of care provided by the military facility.  When a patient has commercial insurance, the government will bill the insurance company for outpatient clinic visits and bills this amount to the insurance company. 

PATIENT RESPONSIBILITIES

· Please bring your insurance identification care with you each time you visit the clinic

· All patients will be asked to complete and sign a form indicating whether they do or do not have other health insurance.

· You will be asked to up-date the information every six months or whenever your coverage changes.

· Please call your Third Party Collection Officer at 404-464-0284 or 404-464-0273 and update your CHCS registration information.

PRIVATE HEALTH INSURANCE

If you have private health insurance, please let the receptionist know and complete DD Form 2569.

If you have Acrobat Reader 5.0 or higher, click this link to print out DD Form 2569 – 
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   http://web1.whs.osd.mil/forms/DD2569.PDF
To download Acrobat Reader, follow this link –  
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   http://wwwimages.adobe.com/products/acrobatpro/main.html
CONTACT INFORMATION

Visit the Web site at
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  http://www.ddeamc.amedd.army.mil/Admin/PAD/ubo/third_party.htm                                               

Please mail all correspondences to:

LAWRENCE JOEL ARMY HEALTH CLINIC

Attention: Patient Administration Third Party Collection
1701 Hardee Avenue, SW
Fort McPherson, Georgia 30330-1061
Bldg 125


Medical Records

404-464-0281

CHCS Registration
404-464-0473 or 404-464-0476

Medical Record Correspondences

404-464-0273
Fax: 404-464-0286
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You cannot be charged a deductible or, co-payment, for care received through the military facility.  The government will absorb those costs.   Therefore, claims filed by the government for care receives may count toward meeting your deductible.  This may results in significant savings to you if you later seek civilian medical care.

NOTICE OF PRIVACY PRACTICES (NOPP)
For Military Health System Contact information, send an e-mail message to [image: image5.png]


  http://www.tricare.osd.mil/hipaa/.
NOPP describes how medical information about you may be used and disclosed and how you can get access to this information.  Please stop by your local MTF and pick up a copy of the NOPP pamphlet.  If you have not signed the NOPP label on your medical record please stop by Patient Administration Division room 1165 or call 404-464-0473 or 404-464-0281.

To see frequently asked questions, click here.
HOME                      PATIENT ADMINISTRATION 
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  These are external links that takes you outside the Fort McPherson site.  Use the "back" button to return.  Fort McPherson exercises no editorial control over the information provided by external links.  These addresses are provided consistent with the stated purpose of this DoD Web site.



  This web site is rated accessible to people with disabilities.
Send mail to CLINICpagemaster@forsom.army.mil with questions or comments about this Web site.
Unlike private hospital, you will not be billed for any deductibles or cost shares!  Every dollar collected goes directly towards patient care.
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