9.  PRIVATE INSURANCE:  If your insurance covers the items being claimed, you must first file with your insurance company prior to filing a claim against the government.  A copy of your insurance policy or insurance settlement MUST be furnished to this office.  If you are not sure if your insurance covers the claim, check with your insurance company or our claims examiners.

10.  FRAUD:  Claims which are tainted by fraud, however slight, may be denied in their entirety.  Persons submitting fraudulent claims will be prosecuted to the fullest extent.

************************************
SUBMITTING YOUR CLAIM

 SPECIAL NOTE:  If you are assigned to 3d US Army, you need to contact 3rd Army Claims 

You MUST file a separate claim for each shipment.  Your claim may be submitted in person or through the mail.  We prefer that you submit your claim in person.  The claims office is located in Building 41, Room 101.  Hours are from 0800-1530 Monday, Tuesday, Thursday & Friday, and 0800-1130 on Wednesday.

  The mailing address for the Claims Office is:  OFFICE OF THE STAFF JUDGE ADVOCATE, ATTN: CLAIMS, 1537 HARDEE AVE, SW, FORT MCPHERSON, GA  30330-1056
If you have any questions or require assistance, please call (404) 464-3858.

DOCUMENTS NECESSARY TO FILE A 

CLAIM

(   Form 1840/1840R (Must be turned in        within 70 days of the date of delivery)

(   DD Form 1842, DD Form 1844

(   PCS/Separation/Retirement Orders

Assignment/Termination of Quarters

(   Government Bill of Lading

(Transportation Office can provide you with a copy.).

(   DD Form 1164 (if your shipment was in storage).  (Transportation can provide you with a copy.)

(   Original Inventory (legible).

(   Power of Attorney or other Authorization (if applicable).

(   Estimate of Repair, Replacement Cost and proof of ownership.

(   Insurance Policy or Insurance Settlement (If Applicable).

CRITICAL TIME FRAMES

(   70 Days from the date of delivery to turn in your DD Form 1840/1840R listing all damaged or missing items.
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(   Two years from the date of delivery to file your written claim with our office.  This is a statute of limitations law mandated by Congress.  No waivers, extension, exceptions can be granted.

(   60 Days from the date of settlement of your claim to request reconsideration of your claim.

POCKET GUIDE 

TO 

FILING A 

HOUSEHOLD 

GOODS CLAIM AT 

FORT 

MCPHERSON
.

FORT McPHERSON CLAIMS OFFICE PROCEDURES FOR PROCESSING HOUSEHOLD GOODS CLAIMS

1.  TIME LIMITS:  Notice to the carrier of damaged or missing items MUST be given within 70 days from the date of delivery.  This is done by turning in your DD Form 1840/1840R form to a military installation claims office.  Your household goods claims must be filed at a military installation within two (2) years from the date of delivery of your household goods.  A request for reconsideration of a denied claim must be received within 60 days of final action on your claim.

2.  DD FORM 1840/1840R:  This is the pink form provided to you at the time of delivery by the driver.  If the driver did not provide one to you, transportation can supply the form.  You must complete this form by listing ALL damaged or missing items.  Damages noted at the time of delivery should be noted on the 1840 side of the form.  All damages or missing items noted after delivery of your goods must be placed on the 1840R side of the form.  If additional 1840/1840R lines are needed, use a regular bond piece of paper.  Include all proper inventory numbers, and return the forms to our office within 70 days of the date of your delivery.  If you note additional damages after the form has been turned in, but you are still within your 70 day period from the date of delivery, you need to return to our office and add those items so the carrier will receive proper notice.  Failure to do this will result in a reduction in your awarded amount.  FAILURE TO RETURN THE DD FORM 1840/1840R TO A MILITARY INSTALLATION WITHIN 70 DAYS OF THE DATE OF YOUR DELIVERY WILL RESULT IN REDUCTION IN THE AMOUNT OF YOUR COMPENSATION.
3.  DD FORM 1842:  CLAIM FOR LOSS OR DAMAGE TO PERSONAL PROPERTY INCIDENT TO SERVICE:  Complete Blocks 1-18.  Block 17 MUST BE signed by the soldier who is listed on the government moving orders.  It may be signed by another if a power of attorney or other authorization is provided by the proper claimant.

4.  DD FORM 1844:  LIST OF PROPERTY AND CLAIMS ANALYSIS CHART:  Complete Blocks 1-11.  Follow the example provided, and be specific in describing the damage to each item claimed.  Be sure to provide the proper inventory number.  Blocks 9, 10, 11a or 11b MUST be completed.  Repair costs are placed in Block 11a.  Replacement costs are placed in Block 11b.

5.  ELECTRONIC ITEMS:  ALL electronic items require a written estimate of repair regardless of the repair amount.  Use the Electronic/Electrical Repair Report enclosed with your claims packet.  Be sure that the repairperson states a professional opinion of the actual cause of the damage.  Additionally, if your computer equipment was damaged, you will be provided with a computer-specific report, which must be filled out completely.

6.  ESTIMATE:  Written estimates are required to substantiate your damage.  A written estimate may not be required for minor damages provided that the total amount of the damages does not exceed $25.00 per line item.  The repair estimate must be itemized stating the damage(s) to be repaired.  If an item is deemed to be damaged beyond repair by a qualified repair person, or if the item is missing, a written replacement cost will be needed.  Either provide catalog quotes or written replacements from a dealer.  Estimate fees may be reimbursable if they have been paid in advance and are not credited to the cost of repairs.

7.  EXPENSIVE ITEMS:  For expensive items (such as Hummels, Lladros, jewelry or original paintings), proof of purchase/ownership is essential and will normally be required to substantiate payment.  Photos, purchase receipt, cancelled checks, owner’s manuals, Certificates of Authenticity, or other similar proof may be required for these items.

8.  DISPOSAL OR REPAIR OF DAMAGED ITEMS:  DO NOT dispose of or repair any property without contacting this office.  An inspection may be required by our office or the carrier to determine payment or salvage value.  This does not apply to broken glass, but does apply to crystal and china.  FAILURE TO RETAIN AN ITEM UNTIL WE CAN INSPECT IT MAY RESULT IN A DENIAL OF PAYMENT OF THAT ITEM.  

